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Our mission is to enhance health, maximize function, and transform lives.

 

Our Values are

Integrity

Compassion

Accountability

Respect

Excellence
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FYI is December 10. 
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A survey will come out from Dr. Holland on Fri, Dec. 4 via email– 
It will take less than a minute to complete and it has 3 questions. 

All staff are strongly encouraged to take the survey so that Gaylord can 
prepare for an accurate number of staff who want the 2-step vaccine.

Be on the Lookout!

Gaylord Staff,
A recap on the status of the COVID Vaccine:  If you’ve been following the news, both Pfizer and 
Moderna have developed vaccines and have applied for emergency approval through the FDA.  We are 
now being told by DPH that approval may come as early as mid-December and Gaylord will be offered 
the Pfizer vaccine as part of the first wave of vaccination across the country.  

The Pfizer vaccine has reported a 95% effectiveness without any serious safety concerns in over 43,000 
participants.  We will need to wait for the FDA review, but the information that has been made public 
thus far suggests that this vaccine is safe and its level of effectiveness will make it a game changer in the 
war against COVID.  There are definitely side effects which include headache, fatigue, muscle pains and 
chills, similar to other vaccines.  

Personally, I am very excited about this vaccine and I want to recommend that all Gaylord staff educate 
themselves as best possible to make an informed decision to receive the vaccine when the opportunity 
presents itself later this month. All members of MEC have committed to taking the vaccine.  

We have discharged approximately 150 COVID patients, thus far, and have struggled to keep our 
patients, staff and families safe.  In recognition of these efforts, we will now be among the first to be 
offered this vaccine which has the potential to save hundreds of thousands of lives.  We have posted 
some information from Pfizer Research and Development on SharePoint under the Coronavirus 
Information section and will keep adding to it as information becomes available.
                                                                                                                                               - Steve Holland, MD 

Important COVID Vaccine Information 
From Dr. Holland

“Help is coming, and it’s coming soon. When we get 
both of those things together — vaccine and public 
health measures — that would really be a game 
changer.”
                                                  - Dr. Anthony Fauci

For an important COVID vaccine survey...



December

Casual for Causes
December 4

Casual for Causes
December 18

January 2021

Casual for Causes
January

Casual for Causes
January

February 2021
National Heart Month

National Psychology Month

Casual for Causes
February

Casual for Causes
February

March 2021

Casual for Causes
March

Casual for Causes
March

Next Casual for Causes: 
December 4
For a small donation, staff can 
dress casually for the day and 
help a local charity on 
Friday, December 4. 

Employees need a button 
or a Casual for Causes sticker 
to indicate their participation. 
Stickers can be purchased in the 
Cafeteria, Human Resources, 
Jackson 2 Outpatient, North Haven, 
Cheshire, Cromwell and the Servery. 

The cost of the sticker is $2 and proceeds will 
benefit Multiple Sclerosis-Local Chapter

April 2021

Casual for Causes
April

Casual for Causes
April

3399

REMINDER
for all 

emergencies 
dial

Attention 
FYI Readers
If you would like to submit 
an article, promote an event, 
etc., in FYI, please email 
publicrelations@gaylord.org 
with your details.
Thank you.

May 2021

Hospital Week
May 2-8

Employee of The Year
May 4

Casual for Causes
May

Casual for Causes
May

MRI Research In Progress For 
Gaylord Stroke Patients
Did you know that several staff members 
in various departments here at Gaylord 
are currently actively participating in 
important research studies?  

The Radiology Department is conducting 
a study where they are using a low 
magnet strength MRI to evaluate stroke.  
We have a portable MRI machine in the 
department for use in this study.  The 
machine is manufactured by Hyperfine 
Inc. and operates at just 0.64 Tesla 
(typical MRI machines operate at 1.5-3 Tesla).  

We are utilizing this technology to obtain images shortly after admission 
and then every 5-7 days until discharge looking at the natural evolution 
of a stroke. We are also looking at several outcome measures that we 
standardly collect on stroke patients and evaluate how the outcome 
measures change as stroke recovery progresses.  

The study team is currently evaluating all stroke patients admitted to 
Gaylord to determine if they may be a possible candidate for the study.  

MEDITECH Helpful Hint
Retrieving the last record you accessed:
Pressing the <spacebar> <enter> keys will 
pull up the last patient account that you 
were working in when working within 
ADM, BAR or SCH applications; Patient’s 
registration, Billing or Scheduling.
Important: Always verify the visit you 
are opening when working on multiple 
accounts.  *For the EMR, use the “Recently 
Accessed” button on the side toolbar to retrieve the last record accessed.



June 2021

Casual for Causes
June

Casual for Causes
June

July 2021

Casual for Causes
July

Casual for Causes
July

August 2021

Casual for Causes
August

Casual for Causes
August

September 2021

Casual for Causes
September

Casual for Causes
September

October2021

Casual for Causes
October

Casual for Causes
October

November2021

Casual for Causes
November

Casual for Causes
November

Gaylord In 
The News

WTNH: New program at Gaylord helps 
patients with prolonged COVID effects.
click here to read

NewsNation: COVID patients receive 
long-term treatment to recover from 
effects of COVID. click here to read

CT Magazine: Melissa Pinto: Simple 
acts can spread joy to those around you.
click here to read

The Cheshire Herald: Grevelding 
Heading Gaylord Milne Institute for 
Healthcare Innovation. 
click here to read

Record Journal: Gaylord Hospital 
offers outpatient program for post-
COVID symptoms. click here to read

Rehab Management: Gaylord 
Achieves High Level of CARF 
accreditation. click here to read

Dr. Rosenblum's EX4L Lecture 
Gets National Attention
Dr. Rosenblum's lecture on exercise in SCI was recently sent nationally to 
all the model centers. The article below was featured in the November 2020 
email newsletter for the Model Systems Knowledge Translation Center 
(MSKTC).

SCI Model System Researcher Presents at EX4L 
David Rosenblum, MD, from the Spaulding New England Regional Spinal 
Cord Injury Center presented on the Exercise 4 Life Program (EX4L) at 
Gaylord Specialty Healthcare’s Physical Therapy Orthopedics & Sports 
Medicine clinic in Cheshire, CT. The presentation reviewed the specific 
challenges people with SCI may face, research on exercise in SCI, and a 
discussion on the importance of routine exercise to help prevent medical 
complications following SCI. Funded by the Christopher & Dana Reeve 
Foundation, the EX4L Program offers participants the opportunity to work 
simultaneously with exercise physiologists and physical therapists in an 
adaptive gym setting. 

Kindness Goes A Long Way...
A Feel Good Story
A star was purchased this week for Dee Mabunda, 
Patient Financial Services and Nelia Guzik, 
Outpatient Benefits.  

An employee was leaving campus and came across a 
woman in the Milne parking lot that was the family 
member of a patient.  She was lost and had luggage 
and duffle bags and was wandering around the 
employee lot. She was asked if she needed help. She 
said she couldn’t find her car.  The employee then pointed her in the right 
direction to get to her car which was at the main entrance.  Nelia and Dee 
were out taking a walk on their lunch hour. The employee asked them if they 
could make sure she found the front parking lot since they were walking that 
way.  Not only did they take her to her car - they carried all her belongings!  
They didn’t have to do that but they did it for a complete stranger with smiles 
on their faces.  You don’t have to be a clinician to make an impact here at 
Gaylord.  When this story was shared with Dee and Nelia’s managers the 
sentiment was the same - It’s these types of acts that truly make the difference 
in life. In this crazy world we live in today, Kindness is the one thing we can 
all share and provide to others!

As we approach the holiday season, let’s remember: kindness goes a long way…..

EX4LEX4L
Dr. Rosenblum's lecture on exercise in SCI 
was recently sent nationally to all the model 
centers. The article below was featured in 
the November 2020 email newsletter for the 
Model Systems Knowledge Translation Center 
(MSKTC).

https://www.wtnh.com/on-air/connecticut-families/long-haulers-new-program-at-gaylord-specialty-healthcare-helps-patients-with-prolonged-covid-effects/
https://www.newsnationnow.com/health/coronavirus/patients-receive-long-term-treatment-to-recover-from-effects-of-coronavirus/
https://www.connecticutmag.com/the-connecticut-story/simple-acts-can-spread-joy-to-those-around-you-and-they-dont-cost-a-thing/article_28bedfbc-2916-11eb-92bb-7b24abb9f086.html
https://www.cheshireherald.com/Community-Corner/Whats-Happening/Grevelding-Heading-Gaylord’s-Milne-Institute-for-Healthcare-Innovation.html
https://www.myrecordjournal.com/News/Wallingford/Wallingford-News/Gaylord-Hospital-in-Wallingford-running-outpatient-program-for-post-COVID-symptoms
https://rehabpub.com/clinic-management/gaylord-achieves-high-level-of-carf-accreditation/


Thank You!

Employee Giving Campaign

Monday, October 22 
through 

Thursday, November 8
The Employee Giving Committee 
would like to thank all employees 
who enrolled in the annual 
"I Gave At The Office Campaign". 

Our campaign was very successful 
and surpassed the hospital goal, 
431 Employees have enrolled and 
pledged $127,300.  We appreciate 
all the support!

The following employees were the 
prize winners for 2020:

RAFFLE WINNERS:
$100 Gift Card – Kathryn 
Prevost, Admissions

$50 Gift Card- Eric Sokolowski, 
Cheshire Physical Therapy

Gaylord Cooler Bag & Gaylord 
Beach Towel- Javier Segui, 
Admissions

Gaylord Cooler Bag- Pamela 
Hopkins, Nursing  H1

Kettle Corn – Diane Kealey, 
Nursing H2

Kettle Corn – Mary Rhodes, LAB

Kettle Corn- Corey Podbielski, 
North Haven Physical Therapy

Thanks again for 
your support!

With your Transamerica retirement plan, you can always access 
your account online. 

BUT SOMETIMES, IT'S NICE TO TALK WITH A PROFESSIONAL 
ABOUT FINANCIAL MATTERS. 

Think of all the financial decisions you make. Some are small, 
like whether to buy a gourmet coffee. Some are bigger and 
more complex, like how to pay off student loans or care for 
elderly parents. No matter what decisions are on your radar, a 
Transamerica retirement planning consultant (RPC) can help you 
make better informed financial decisions throughout your journey 
to retirement. Even if retirement is years — or decades — away, 
having a smart strategy starts today. 

Phone appointments available from Nov. 23 – Dec. 21, 2020.

Financial Guidance Help Is Here!

Click Here To Make An Appointment

New: BROSET Screening Tool
We are now live with the BROSET Screening 
tool.  This brief screening tool will be 
used for new admissions to help identify 
patients that may be at a high risk for 
violent behaviors.  This assessment will be 
completed by the RN. 

Should a patient be identified as a high risk 
patient, nursing will put a high risk sign on 
the door of the patient’s room.  If you see this sign, please “check in” with 
nursing to see if there is anything specific that needs to be known prior 
to entering the room.  High risk signs have already been passed out to 
the nursing units. The sign will look like the image shown here.

The goal for this initiative is to provide early awareness of these patients 
so we can help and intervene early, manage behaviors, and provide them 
the necessary consults needed to support them, along with keeping our 
staff safe. 

https://www04.timetrade.com/app/trns/workflows/TRNS002P/schedule/appointment-type?locationId=trns-aod&appointmentTypeGroupId=aod&campaignId=gaylord-hospital-fe&ch=invite&fs=1


If you got engaged email the following 
information: 
Name, department, got engaged to ________
(optional). Our wedding date will be_______
(if already set).

If you just got married email the following 
information:
Name, department, married on (date), to 
whom. Location (optional), Last name change 
if applicable.

If you recently had a baby email the 
following information:
Name, department, baby name, date of birth 
and weight

All emails should be sent to publicrelations@
gaylord.org. By sending your information you 
are giving approval for your information to be 
published in FYI. Please do not send photos.

Rings, Rice & Rattles

Dr. Rosenblum Named In Prestigious 
Becker's Spine Review Publication
Since 1992, he has treated patients with spinal 
cord injuries at Gaylord, where he directs 
spinal cord injury clinical care and research.

Dr. Rosenblum is board-certified in physical 
medicine and rehabilitation, with sub-specialty 
certifications in spinal cord injury and brain 
injury medicine.

He is an associate clinical professor in the departments of neurology, 
orthopedics and rehabilitation at Yale School of Medicine in New 
Haven, Connecticut...
Read the full story here

VALET PARKING
Due to COVID restrictions, valet 

parking has been suspended. We will 
keep you informed as to when we will 

be able to restart the service.

December
Service Awards

Congratulations to the following 
employees for their years of 

service to Gaylord:

35 Years
Anne Walczak

30 Years
Maria Sousa

25 Years
Sonnia Belcourt

10 Years
Polly Masulli

5 Years
Abigail Ortiz

Pamela Sabith
Jenna Boughton
Makayla Hugo
Irene Bugliari

It's Getting Cold 
Out There...

Order your Gaylord Gear Today!

Click Here

https://www.beckersspine.com/spine/item/50515-spinal-cord-injury-specialist-named-medical-director-of-healthcare-innovation-center.html
https://www.promoplace.com/gaylordspecialtyhealthcare


Office Moves Completed
The Facilities and IT teams will tell you that October and November 
were surely a few of their busier months. With Development 
and Public Relations moving to the third floor of Brooker after 
renovations were completed and then members of Management 
Executive Committee moving to the second floor of Brooker,  about 
30 moves were accomplished. While all staff kept their original 
office phone numbers, here are the current office numbers for those 
involved in the moves affecting Brooker Building & Jackson Pavilion:

Brooker 1
• Courtney Raynor - B120
• Hank Hrdilicka - B109

Brooker 2
• Jon Mace - B207
• Paige Panda - B200
• Pete Grevelding - B201
• Lisa Kalafus - B202
• Steve Holland, MD - B203
• Craig Stearns - B204
• Kathy Reilly - B205
• Susan Hostage - B205
• George Kyriacou - B205  
                  

Jackson Pavilion
• Laurie Jano - J113
• Jacob Hunter - J110
• Jerry Kaplan, MD - J109
• Hongmei Wang, MD - J108

Brooker 3
• Scott Jungeblut - B308
• Georgette MacQuarrie - B316
• Tara Knapp - B317
• Lori Evon - B318
• Eugenia Hayes - B319
• Laura Sobocinski - B302
• Krystle Smith - B303
• Tim Buzzee - B303
• Kim Thompson - B304
• Kathy Kraines - B315
• Jim Russo - B315
• Doreen Stevenson - B315
• Jason Zagorski - B315
• Joy Savulak - B315
• Laura Phipps - B314

Nightingale Award
Celebration

Moved from Spring all the way to 
November due to COVID!

Michele Lutz

Caitlin Cote

Noonie Rogozinski

Looking for some Positive News?
Check out this recently 
completed video by our 

very own Public Relations 
Department.

It highlights the amazing 
journey of a recent patient, 

Jamal Curry.

This is what Gaylord is all 
about!

Click Here

https://youtu.be/KyLyoRFtxF4


Found On Gaylord's 
KudoBoard

Thank you to all the wonderful 
Gaylord staff for their hard 
work, dedication and patience 
in helping my husband while 
recovering from his stroke. We 
asked for the best facility - not 
necessarily closest - when looking 
for an acute rehab program, and 
everyone recommended Gaylord. 
We are so glad we went with that 
decision. A special shout-out to 
the staff on Lyman 1, who he calls 
"My Angels."  
   
   - Liz G.

A SHOUT OUT OF THANKS to 
all of our STAFF. 
Sometimes we just need to say 
how much we appreciate you! 
With everyone feeling the fatigue 
of many months of the pandemic, 
whether on the job or at home, 
we really appreciate you and 
all that you do while you are at 
Gaylord.

   - Kathy K.

Take a moment to recognize a 
staff member you appreciate, 
share words of encouragement 
and shout-outs to each other 
as healthcare heroes. 

Click here to get started...

COVID Update
Thank you to all the clinical staff for actively taking 
part in the discussions this week on how to best 
and most efficiently handle our COVID positive 
patients.  Although we currently only have 3 
patients in house, we want to be prepared should 
that number grow based on what we are seeing in 
the community and in our referral hospitals.  
As we have said many times, the best solutions 
come when we problem solve together.  To that 
end, we have made modifications to our process 
effective December 2.

COHORTING:
While our original plan was to cohort patients on Milne 1, we are finding again 
that many of the COVID patients have not required Milne level of care.  We 
have decided it would be best to cohort our COVID positive patients on 2 
designated units with the appropriate level of care they require.  The reasons for 
this include conservation of PPE and focused staff education/competency.  The 
2 designated units will be Milne 1 and Lyman 1.  As we saw in the Spring, many 
of the COVID patients did not require the acuity of Milne, so having the option 
of Lyman 1 is not only clinically appropriate, it allows other patients that truly 
require Milne level of care to come to our hospital.  Patients under suspicion 
of COVID (PUI) will remain on their current units until their test results are 
received due to their low conversion rate and to minimize transfers.

PPE/FIT TESTING:
We will make times available for fit testing for Milne 1 and Lyman 1 staff 
and those clinical and support staff who work on those units.  It is your 
responsibility to come to the posted testing sessions. We will also be putting 
educational resources in place to be sure that staff are comfortable with 
donning/doffing of PPE and all infection prevention protocols specific to this 
patient population.  

VISITATION:
We have received questions about the need to eliminate all visitation. As we 
all know that family support is an important part of the rehab and recovery 
process, we don’t want to make that decision lightly and without data to support 
it.  We feel our current restricted visitation is still appropriate. (1 designated 
visitor per patient for 1 hour per day). We are watching the community 
positivity statistics and the trends here at Gaylord every day. If we need to 
terminate visitation, we will, but at this time, the benefit to our patients 
outweighs the risk.  

STAFF COMMUNITY EXPOSURE: 
Our biggest single concern right now is the significant increase in our staff 
community exposure rate. We are all experiencing COVID fatigue, but we can’t 
stress enough the need to maintain precautions in the community and at home.  
We should be the examples of social distancing, masking and hand hygiene 
outside of these walls.  PLEASE take this seriously and do everything possible to 
maintain your safety, the safety of your loved ones, your colleagues and patients.  

We want to assure each and every one of you that we are meeting regularly, in 
several different forums, to discuss all things COVID.  In every discussion, your 
safety and the safety of our patients is always the top priority!
  
Please continue to reach out to your manager with questions or suggestions.  
Open dialogue is important for continued improvements and success.   
Please stay safe, and thank you for all that you are doing for your patients! 

https://www.kudoboard.com/boards/gaylord-caregiver-appreciation


Caring For The Caretakers In The Era Of COVID-19
By: Gerald Lewis, Ph.D
Even before COVID, healthcare was considered a high stress profession. Over the last 
couple of decades, hospitals have experienced sicker patients, shorter admissions, 
greater scrutiny, greater demands and elevated expectations.

As we enter the 9th month of COVID, we continue to see the numbers increasing. In 
New England, the winter season brings cold weather and shorter days limiting the 
opportunity to socialize outdoors; resulting in an increasing sense of isolation. For many 
families, children are being schooled remotely. For many families, the holidays may be 
curtailed. For many families, loved ones cannot be visited.

While being subjected to all of this, healthcare professionals are expected to continue 
to provide quality care and services. Doing so, in an environment where they (as well as their family) are placed at 
greater risk. Stories of nurses coming home, stripping down in the garage or basement and then running to the shower 
are becoming commonplace. Exposure, testing and quarantining has become a standard protocol for most healthcare 
facilities. Usually, family members are with a dying patient, but now it maybe a clinician who is called upon to render the 
last moments of compassion. Witnessing severe illness and death, in otherwise healthy people, may result in an emotional 
malaise. This is not just directed at clinical staff, but also includes ancillary professions, custodial and food services, security 
and pastoral personnel. Of note, most healthcare professionals carry on with stoicism fueled by a reserve of resiliency. 
However, anyone’s “tank” can go dry.

Nothing can make the stress go away. Even before COVID, peer support programs have been developed to mitigate the 
drain on individual’s reserves. Members of your peer support team may be “making rounds” to check in on how staff 
are doing. You may ask, “What good will that do?” Or, “Who has the time?” Sometimes, just having a few minutes to be 
validated and acknowledged is enough to get to the next patient, or help you get home with less anxiety.

Do your best to:
• Get outside, even if it is cold;
• Socialize as much as possible, virtually. Yes, even a cocktail party with friends on line.
• Watch TV. Yes! movies or series are a good way for couples or families to be together and distract themselves from the 

events of the day;
• Listen to music;
• Use lavender essential oil (do not ingest). Lavender smell has a calming effect;
• Buy cut flowers for your home (from grocery stores…they are cheaper than florists);
• Try some meditation and/or yoga;
• If religious, attend virtual services;
• Take a non-academic online course, something fun and not demanding;
• Clean/organize a part of your home;
• Compliment others around you, especially your children;
• Carve out some time for your significant other. Even if it is just a couple of hours per week;
• Pamper yourself (Mani/pedi, bath, massage, small toys, gifts, etc.)
• Keep the faith; the vaccines are on the way.

This document may be shared only in its entirety with reference to Gerald Lewis, Ph.D. glewis@geraldlewis.com

• Karen Spikes
• Liz Weber

Please help us recognize the members of the Peer 
Support team:

• Val Acabbo
• Chris Babina
• Lori Baker

• Vince Gierer
• Kathy Kraines
• Rachel Noia

• Diana Pernigotti
• Javier Segui
• Jean Shutak

If you would like to utilize this program, volunteer for this program or have any further questions please 
contact us at peersupport@gaylord.org. 



SAFETY 
COACH’S

 Corner 

SAFETY
COACH

SAFETY 
STARTS 
WITH  ME

Questions about 
CHAMP?

Ask a Safety Coach. Talk to a 
staff members wearing the 

Safety Coach button.

December’s Safety Habit:
Communicate Clearly 

using Phonetic & Numeric 
Clarification

Communicate Clearly
◆ What should we do?

• Ensure that we hear things 
correctly and understand things 
accurately

◆ Why should we do this?
• To prevent wrong assumptions 

and misunderstandings that could 
cause us to make wrong decisions

◆ Error Prevention Tools
• Phonetic & Numeric Clarifications

Source: HPI, Healthcare Performance Improvement, LLC.

‘Communication’ is not what 
you say, it’s what they hear.
Phonetic clarification
is good practice in clear 
communication which 
prevents errors with sound 
alike words. It is critical that 
we use phonetic clarification 
when we are communicating 
important information. When 
communicating verbally say the 
letter and follow it with a word 
that begins with the letter.

Numeric clarification 
is just as important as phonetic 
clarification in preventing 
miscommunication. Use of numeric 
clarification aides in correct reporting 
of lab values or ensuring the correct 
dose of a patient’s medication. It’s 
important that health care workers 
are on the same page, and so we use 
phonetic and numeric clarification to 
best deliver patient information.

Example of Numeric Clarification:
For 15 say “15, that’s one-five”
For 50 say “50, that’s five-zero”
For 0.9 say “0.9, that’s zero-point-nine”
For 3-4 say “the range of three to four”

A Alpha
B Bravo
C Charlie
D Delta
E Echo
F Foxtrot
G Golf
H Hotel
I India

J Juliet
K Kilo 
L Lima
M Mike
N November
O Oscar
P Papa
Q Quebec
R Romeo

S Sierra 
T Tango
U Uniform
V Victor 
W Whiskey
X X-Ray
Y Yankee
Z Zulu

Example of using 
phonetic clarification: 
say the name, then spell 
the name by saying the 
letter and the phonetic 
clarification for that letter. 

Phonetic Alphabet
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CELEBRATE
The more you practice, the 
more rewards you can earn

ACTIVATE
The 30 day challenge runs 

from NNoovv  1166  --  DDeecc  1155  

DEDICATE
14 minutes a day to 

mindfulness practice

Discover how powerful 
1% of your day can be
Mindfulness is being attentive and open to the present moment with curiosity, free from 
judgment. Through practicing mindfulness, we learn to be more present in our daily lives - 
benefiting our relationships, emotional health and overall well-being.

Getting Started
• The One Percent Challenge 

begins  NNoovveemmbbeerr  1166  aanndd  eennddss  
DDeecceemmbbeerr  1155..

• You have 30 days in the Challenge 
where your Mindful Daily minutes (live 
classes OR On-Demand sessions) 
count toward the Challenge reward.

• Live classes are offered periodically 
between 8:00am - 11:00pm.

• Participate from your smart phone, 
tablet, or home computer. 

Take the 1% mindfulness challenge

Victory:
10 day reward level is 

$25 Gift Card

20 day reward level is 
$50 Gift Card

For questions about prize redemption, 
contact Christina at cdrogkaris@gaylord.org.

Take the 1% Challenge at
GaylordSpecialty.eMindful.com




